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MY HOME OFFICE COMPUTER JUST DIED – WHAT NOW?

THE PROBLEM

THE 5 STEP PLAN

THE SOLUTION

1.

(get on your feet)

There are only 3 certainties in this life – death, taxes and the reality that your work 

computer will die at a really inconvenient time. In fact, although desktops and laptops 

have become faster, more efficient, and highly affordable, most will simply die after a 

few years of service. And dead computers cost time and money and generate a ton of 

frustration; getting a new computer up and running is not an easy task.

Therefore, how can lawyers and other legal professionals most efficiently tackle the 

complicated task of prepping a replacement computer?

DATA ACCESS

We shall assume that your personal or law firm data is backed up on a regular 

basis. If not, click HERE to view “BACKING UP YOUR LAW FIRM’S DATA” in the Tech 

Tuesday archive.

For those firms and individuals using the Cloud for storage and/or backup, 

remember that you can always access your files and folders anytime via a web 

browser (or app) on any computer or device. Simply log into Dropbox, Google Drive, 

Microsoft OneDrive, etc., and you can view, edit or download all of your files. 

Follow this simple 5 STEP PLAN to get your new computer up and running, which 

includes: 1] Data Access; 2] Email; 3] Anti-Virus; 4] Browser; and 5] Software.

https://marketing-htm.s3.amazonaws.com/Checklists+and+Guides/Tech+Tuesday+-+Backing+Up+Your+Law+Firms+Data.pdf


Copyright © 2020 How to Manage a Small Law Firm II, LLC. All Rights Reserved.

In addition, after you download and install the software from your storage provider 

to your new computer (and log into your storage account), your data from the Cloud 

will synch with your new computer, although the process may take some time, 

depending on your amount of data and the speed of your Internet connection. At 

the end of the process, your new computer will have access to all your files and 

folders.

For those firms and individuals with USB external hard drives for storage and/or 

backup, simply connect the device to your new computer, and you can access/open 

files and folders directly from Windows Explorer (Windows) or the Finder (Macs), or 

you can copy/paste folders and files to your new computer’s hard drive.

EMAIL

After your computer dies, you can still access email on your mobile (e.g., the Outlook 

or Yahoo! Mail app on your cellular or tablet) or via the web on any computer 

(browser).

Once you start your new computer, open your preferred email client (e.g., Microsoft 

Outlook, Apple Mail, Mozilla Thunderbird, etc.) and follow the prompts to setup a 

new account. After you provide your email address and password, the software will 

automatically download the required settings from the Internet, your account will 

be created, and your email will start synching (populating) from the Cloud. Repeat 

this process for each email account as needed (for example, your law firm account, 

your personal accounts, etc.). Note: the time required for completing the email 

synch depends on the size of your email account and the speed of your Internet 

connection. 

ANTI-VIRUS

On a Mac, no anti-virus software is needed.

Most new Windows computers include preinstalled ani-virus software (e.g., McAfee 

or Norton) with a free trial period (3 – 6 months). If not, or if you prefer not to use that 

2.

3.



Copyright © 2020 How to Manage a Small Law Firm II, LLC. All Rights Reserved.

program, simply Uninstall the software and start using Windows Security (previously 

known as Windows Defender), which is included with every version of Windows 10. 

Windows Security is now a free, mature product that rivals the most popular anti-

virus software.

BROWSER

The current versions of all popular browsers (i.e., Firefox, Chrome & Safari) allow users 

to store bookmarks (favorites), home pages, usernames and passwords, and other 

settings in the Cloud. You must first create an account, and your browser’s settings 

are then stored in the Cloud and updated as appropriate.

Therefore, on your new computer, simply open your preferred browser and follow 

the prompts to synch with your account – enter your username and password – and 

all your settings will be downloaded and synched with your account in the Cloud. 

Note: this procedure also applies to all mobile devices and additional computers.

SOFTWARE 

For many reasons, do not purchase additional copies of software you already 

own. First, many software vendors allow use of their programs on more than 

one computer or device. Second, after your computer dies, contact the software 

company to explain the situation and request a new product key (important note: 

for precisely this reason, always register new software, even though it can be a pain 

in the a**). Third, access to web-based applications (e.g., Clio, MailChimp, MyCase, 

Lexis, etc.) is device-independent, and so long as you have a valid subscription/

license, you can access the service from any computer or device.

In addition, shortly after your computer dies, take some time and make a list of 

all your important software, e.g., office suites, email, anti-virus, online marketing, 

etc., to ensure that you do not forget any legal or personal programs that need 

replacement.

4.

5.
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PRO TIPS

 √ When starting a new computer, you will first have to connect to your Wi-Fi network 

of choice before the computer can access the Internet.

 √ In the event you lost important data when your computer died, data recovery 

services are available, which are much less expensive than in years past.

 √ Repairing your computer may be an option; be sure to approve an estimate before 

allowing any work. Note: unless you purchased a protection plan for your laptop, a 

cracked screen is usually not worth the price of the repair.

 √ Always check the computer’s warranty and/or purchase protection plan (as 

applicable), which may cover the expense of a repair or replacement. 

 √ In order to connect with your printer, scanner, or multifunction device, you may 

have to download and install the driver(s) from the Internet. Note: Basic printing 

from any new computer is usually enabled without additional drivers or hassle.

MORE SUPPORT

 √ Have questions about any of the material presented above?

 √ Any questions about law firm technology in general?

 √ Craving to see archived copies of the entire Tech Tuesday series?

 √ Want to vote on next week’s topic?

 √ Care to share these lessons with your staff, colleagues, and buddies from law 

school?

Click HERE to access the Tech Tuesday Home Page and make all your tech dreams come true. 

SPREAD THE WORD!
 √ Share these practical tips with colleagues, staff, family and friends.  

 √ Show you care and share the knowledge.

 √ Click here to add recipients to HTM’s Tech Tuesdays. 

https://howtomanageasmalllawfirm.com/tech-tuesdays/
https://howtomanageasmalllawfirm.com/tech-tuesdays/#share
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JOIN THE DISCUSSION

Have question, hit a roadblock or figured something out that you want to share? Join 

the discussion forum here! 

SEE YOU NEXT WEEK!

VOTE
All HTM Members are encouraged to vote for the topic to be 

explored on the next HTM’s Tech Tuesdays.

Click here to view the trending list of topics, suggest your own 

topic, and place your vote!

Robert J. Leitner, JD, MBA, MS CEO, 
How To Manage A Small Law Firm
Law Firm Management & Marketing Advisor
RobertL@HowToManage.com
www.HowToManage.com
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